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Who can use the service ?

The Social Support Service is provided for
people living in the Tweed Shire who are
frail aged, have a disability & the carers of
both. People from linguistically and
culturally diverse backgrounds, Aboriginal
& Torres Strait Islanders, people who are
financially disadvantaged, people living in
remote locations and/or who are socially
isolated are welcomed.

Who will help you ?

People requiring assistance will be linked
with a volunteer to provide help in your
own home or assist you into the commu-
nity. A TVRS staff member will visit with
you and discuss your requirements then
match you with a suitable helper.

What is the Cost ?
Clients will be asked to make a voluntary
gold coin donation for the service.

Volunteers are reimbursed for out of
pocket expenses from TVRS Inc.

How do | get help ?

The phone numbers below are for
Tweed Valley Respite Cottage.

The Social Support Team Leader will
get your details and make a time to
meet with you to tell you about the
program and determine the tasks that

would benefit you.

All volunteers have been screened,
have insurance cover and are given

ongoing training & support
Contact:
RAE TOWNEND

Team Leader
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